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The purpose of  the  study is  to answer  on whether  people’s 
social  network  profile  information  is  useful  and  valuable  in 
student recruitment and selection functions of universities. The 
diagram of the mashup to searches for the social web sites:

Note that mashups are applications that reuse and combine data 
and services available on the Web and they are developed in a 
rapid,  ad-hoc  manner  to  automate  processes  and  remix 
information. Architecture of mashups:

In the  case study,  the mashup detailed below was developed 
and  applied  in  The  School  of  Postgraduate  Students  (SPS) 
Admission Unit in Universiti Teknologi Malaysia (UTM) which 
performs common staffing functions.

Mashup 
name

Description Editor Used Function

People 
Search

Search for people in 
well-known social 
networks through 
provided APIs of the sites

Open  Kapow 
,Yahoo Pipes

Search, 
Aggregation

In the user testing for evaluation of the developed application, 
two decision maker managers have been asked through written 
questionnaires  after  a  demo  presentation  of  the  application. 
Therefore,  the  application  was  evaluated  in  terms  of 
effectiveness,  uniqueness,  usefulness  for  their  work,  and 
hardship of use.  The results listed below are highlighted ones 
mostly pertaining to the developed mashup itself: 

• All participants have agreed that the developed application is 
easy in use, it can give benefits to the organization and the 
organization can get competitive advantages as it is unique 
application for their positions. 

• For the proof of information that is given via application 
forms, the Web can not be a reference for the official use.

• People are usually tent to put their content on social web pages in 
their mother languages. This may likely decrease the contribution of 
the application.

• The tendency to make data fit the presentation surface causes loss 
of data fidelity in displaying.

The contributions by the mashup application have been analyzed 
and compared to the current process in the SPS as given below:

Manager 
Issue

As-is 
process

Solved? Distinct 
value by the 
application

Limitation

Proof of given 
information

None Partially 
solved

Reaching 
information 
for more 
reference

Web information 
not trustable for 
the official use

Lack of 
information 
about, 
applicant

Searching 
university 
and 
counrty on 
the Web

Partially 
solved

Unified, 
specified and 
improved 
search 
capability

More powerful 
application needed 
for the official us

There are some other results that have been observed and inferred 
by the researcher and concluded from the case study indirectly. These 
ones are listed as below:

• Organizations  should  consider  organization  culture,  ethics  and 
regulations of government. For instance, British data protection act 
prevents any organization from the use of any software that screens 
candidate for qualification.

• An application should not make a final decision for intake. It must 
be supportive instead.

• Do  not  vet  candidates  during  the  recruitment  and  selection 
processes based on the retrieved web information.

• In justifying such applications, assess the change in the quality of 
candidates and new hires beyond ROI.

• Consider mashups as a platform leading to Web 3.0 advantageous 
benefits rather than just an application.

It should be noted that if such an application that digs for information 
on the Web is developed by mashups, corresponding decision makers 
should  consider  the  fallowing  as  vulnerabilities  and  issues  of 
mashups:

• In mashup case, organizations integrate external web sources which 
are out of the control of organization. Any unexpected changes will 
likely affect related processes directly or indirectly. 

• Mashups tend to rely on the existence of multiple web services with 
no contracts or guarantees on their service levels. This restricts the 
potential applications, and requires a very agile response in terms of 
maintenance.

• They are heavily depended on the condition of Internet connection 
and services used. This may cause mashup-based processes become 
not functioning in an unexpected time. 

• Mashups are not still mature enough to rely on for vital processes of 
organizations. 

• Security and privacy for mashups regardless of domain of use are 
still big vulnerability.

• It  can  be  very  easy  to  create  initial  mashups,  but  longer  term 
maintenance of mashups is usually overlooked.

• Empowering  people  by  mashup  use  may  create  rooms  for 
information  privacy issues  in  organizations  as  developers  decide 
what information to include in mashup applications.

        By

 Necmettin Ozkan:ncmozkan@hotmail.com


